
General contract terms  
 

1 General  
These terms apply to the rental of holiday apartments Nebbiolo, Barbera and Chardonnay at Casa 

Boasson  

 

2 Information about the apartments  
All apartments are fully equipped for preparing meals, including kitchen sink, dish washer, gas 

range and fridge/freezer. Table linen and silverware, etc., are sufficient for the number of persons 

described for the apartment. Each apartment is provided with a vacuum cleaner and hair dryer.  

 

All apartments have hydronic underfloor heating and/or radiators, ensuring ample heating in the 

fall, winter and spring.  

 

Children’s cribs/high chairs or extra beds should be reserved at the time of ordering, and are 

available at no extra cost.  

 

All apartments have their own outdoor area with patio furniture, and all have access to the 

swimming pool and chaise longues.  

The rental fee includes bed linen, towels, water, electric power and gas.  

 

Further information about the individual apartment can be found on our website.  

 

3 Prices  
Prices are shown for each apartment for the price period shown, and include final cleaning.  

 

Any requirement for detergents, toilet paper, etc., beyond what is in the apartment on arrival must 

be bought and paid for by the guest.  

 

4 Terms of payment and cancellation fee  
A deposit of 30% of the total rental fee is payable within 10 days of making the rental transaction. 

The final amount will be paid at least 30 days before the rental period starts. If the deposit or final 

amount has not been received by the due date, we reserve the right to cancel the order.  

 

If the order is placed more than 40 days before arrival, the advance payment must be made within 

10 days and the final amount paid no later than one month before arrival.  

 

If the order is placed 40 days before arrival, the total amount must be paid within 10 days.  

 

In the case of cancellation more than 90 days before arrival, the deposit will be returned, less an 

administration fee of NOK 450.  

 

60-90 days before arrival:  

Refund of half the amount paid.  

 

30-60 days before arrival:  

No refund of deposit.  

 



15-30 days before arrival:  

1/4 of the payment made will be refunded.  

 

Fewer than 15 days prior to arrival:  

No refund of rental fee.  

Cancellation must be sent in writing or by e-mail before it can be accepted.  

 

No refunds are made if the guest decides to leave before the rental period is over.  

 

5 Ordering and contract  
Orders/inquiries may be made online on our website booking calendar or via e-mail 

svein@casaboasson.no 

Confirmation of the inquiry and reservation will be sent to the client as soon as possible, and 

always within 3 days. Once the client has confirmed that the prices and conditions are acceptable, 

a formal rental contract will be sent for approval and signature.  

 

Rental is for weekly periods from June to the end of August. Outside this season, special 

agreements can be arranged, but with a minimum stay of 3 days.  

 

6 Number of persons  
In the case of extra persons above the stated number of bed spaces, the rental fee quoted covers 

the cost of bed linen and towels.  

 

The registration form must contain the name of all guests, as this is a requirement from the 

authorities.  

 

7 Arrival and checking out  
Check in must normally be done between 4.00 p.m. and 7.00 p.m. on the day of arrival. If it is not 

possible to check in at this time, this must be notified.  

 

Check out from the apartment is no later than 10.00 a.m. on the departure day. 

8 Guest’s obligations on departure  
Guests must empty the fridge and dish washer and take out the garbage before leaving the 

apartment. Beds must be stripped and the linen placed at the foot of the beds.  

 

9 Liability  
The guest is responsible for any damage caused to the property by the guest or other user by some 

action or negligence.  

 

Use of the swimming pool is at the guest’s own risk, and children under 12 years must be under 

adult supervision when playing in the pool.  

 

Casa Boasson will not be liable for any loss, damage or injury suffered by the guest during the 

stay.  

 

10 Changes to contract with Casa Boasson  
If for some reason it becomes necessary to make an important change to the contract, the client 

has five days after being informed of the change to cancel the contract free of charge. Any money 

paid will then be refunded in full.  

 

mailto:svein@casaboasson.no


In the case of unforeseen circumstances, Casa Boasson reserves the right to cancel the contract 

before the hire period starts. In this case, all payments already made will be refunded in full.  

 

11 Other matters  
It is not permitted to bring pets to the apartment.  
Smoking is not permitted inside the apartment. 
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